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Planning and Development 
 

I. Planning and Development of Online Service 

1. Online Registration for Entrance Exam 

 

1.1 Introduction 

 

Dr. B. R. Ambedkar Open Universityconducts Entrance Exam for UG,B.Ed, B.EdSpecial Education, M.Ed, MBA HHCM, 

M.Phil and PhD. 

 

1.2 Offline System 

 

To apply for the entrance test student fills Computer data sheet (CDS) forms and submit them at study centres along with DD 

for registration charges. Study centres collect all the CDS forms and submit them to head office through the post. The Head 

office team scan the CDS form and retrieve the data from CDS forms and prepares hall tickets and NR’s for the Entrance 

examination. The head office sends the Hall tickets and NR’s to the study centres through post and messengers. 

 

1.3 Online system of Registration 

The university has started online services and developed a separate web portal https://www.braouonline.in for online 

registration for entrance examinations from 2013 in this the student simply registers their details from their homes or nearest 

internet centres or Aptonlinecentres. Now the students are using mobile phones for the same purpose. The students are paying 

https://www.braouonline.in/


registration fees online using debit, credit card or through nearby APTOnlinecentres.Students download their application forms 

and Hall tickets from the website without any difficulty. 

1.4 Advantages 

The Online system is the more convenient, economical, fast and accountable way of registration of Entrance Exam. 

 

1.4.1.1.1 Registered candidates data is stored in the database without any errors (Student directly register their personal details to 

the university hence there is no scope for typographical mistakes). 

1.4.1.1.2 Registration fee payments are directly credited to the university account (there is no scope for misuse of financial 

instruments). This type of online payment yields a good amount of interest to the University because the amount is 

directly credited to the university account. Previously depositing DD’s to the bank took 2 or 3 months. 

1.4.1.1.3 This system allows the students to verify the status of their applications on demand. Earlier it was not possible because 

there was no link to track the application (student to studycentre to postoffice to head office) 

1.4.1.1.4 The University is allowing the students to download hall tickets directly from the website on-demand from their homes. 

This saves the university time and money for the conduction of examinations. 

1.4.1.1.5 The university is able to communicate with the students on examinations, postponement of examinations or 

immediately when required. 

 

 

 

 

 

 

 

 

 

 

 

 



 

2. Online Admissions 

2.1Introduction 

Dr. B. R. Ambedkar Open University has introduced online admissions registration and computerization of its services one by 

one including admissions, services and examination registration from the academic year 2013-14. 

      2.2Offline System 

Students of the undergraduate program are admitted either through the entrance examination or Intermediate passed/ 

Polytechnic passed/ 2 Years ITI passed/ Entrance test cleared candidate of before four years of the current academic year. The 

majority of these students are from the open stream through the entrance examination. PG students are admitted through the 

entrance examination conducted by either the university or APSCHE or based on their previous degree. 

Students apply for entrance examination using Computer Data Sheet which is scanned for photos and other information. Hall 

tickets are generated using this data and sent to students. Results are also communicated to the candidates by post. The 

information provided by the students is used for entrance examination purposes only. 

The qualified candidates register for courses at study centres by paying fees either through bank challans of SBH or through 

Demand drafts of any nationalized bank. After payment of the fee, students submit the application form at the helpline centre. 

The application form contains a Computer data sheet (CDS). At specified dates, the certificates are brought to the Head office 

at Hyderabad for further processing. The CDS are scanned for photos and other information. The list of registered candidates is 

sent to Material Production for dispatch of Material. A considerable amount of time is lost between the candidate’s admission 

and course material dispatch. Since it is batch processed, the staff has to work more during the processing time and have more 

free time during the rest of the period. Errors are being cropped in the data as no validations were done during the submission 

of the application. Since applications with CDS are to be submitted every year of registration with many fields and photos 

being the same, a lot of redundant work is being carried out many times and inconsistencies are being cropped in. 

Students apply for examinations in a similar manner by submitting CDS with photos at study centres. The applications are 

brought manually to the Examination branch at Hyderabad and processed similarly as student registration. Similar problems 



exist in this process. In addition, mistakes are being creped in photos and other data as it is not validated with student 

registration at the time of form submission. 

Students apply for certificates, subject change, revaluation etc. by paying the amount either through challan or DD and submit 

the application form through post or by a person to Head Office. The application is manually processed and the database is 

updated. Certain operations requirea generation of University orders. Most of the students are interested in knowing the status 

of their applications. Some students come all the way to Hyderabad for this purpose. A monitoring system and online 

information system will be helpful in this regard. 

At present, separate servers are maintained for student information between Students services, examination branches and other 

departments for student information. Inconsistencies may arise due to this as the updates in one server will not be reflected in 

other servers. Further, some of the processes require updates by many departments for obtaining the status and workflow 

reports. 

 

2.3 Online Admission System 

A student can register for admission through Internet(Internet café/ Home/ AP Online) and visit the study centre for certificate 

verification along with two copies of the application form, photocopies of all certificates and original certificates. At the Study 

Center level, the Coordinator will verify the certificate and confirm the eligibility of student by sending SMS to the BRAOU 

SMSportal or through the websiteusing a Laptop or smartphone from the Study Centers and keep one application form and 

photocopies of certificates and send the same to head office for record purpose. Recently during the pandemic time from 2020-

21 and 2021-22, the students are allowed to upload their qualification certificates to the website directly without visiting study 

centres. 

After eligibility confirmation, the student will pay the fee through AP Online franchise centre or Debit/Credit Card or Net 

banking. After fee payment, students will get an Identity Card and Study Material on the first Contact-cum-Counseling class at 

Study Center. Recently the University has allowed students to download ID Card from the website. 

 



2.4 Advantages 

The Online system is the more convenient, economical, fast and accountable way of registration of Entrance Exam. 

 

2.4.1 Registered candidates data is stored in the database without any errors (Student directly register their personal details to the 

university hence there is no scope of typographical mistakes). 

2.4.2 Registration fee payments are directly credited to the university account (there is no scope for misuse of financial 

instruments). This type of online payment yields a good amount of interest to the University because the amount is directly 

credited to the university account. Previously depositing DD’s to the bank took 2 or 3 months. 

2.4.3 This system allows the students to verify the status of the application on demand. Earlier it was not possible because there 

was no link to track the application (student to study centre to post office to head office) 

2.4.4 The University is allowing the students to download ID Cards directly from the website on-demand from their homes. This 

saves the university time and money for the conduction of examinations. 

2.4.5 The university is able to communicate with the students for conducting examinations, postponement of examinations or 

immediately when required. 

 

 

3. Online Registration for Examinations 

 

3.1 Introduction 

Dr. B. R. Ambedkar Open University has introduced online admissions registration and computerization of its services one by 

one including admissions, services and examination registration from the academic year 2013-14. 

 

3.2 Offline System 

To apply for Examinations student fills in Computer data sheet (CDS) forms and submit them at study centres along with DD 

for registration charges. Study centres collect all the CDS forms and submit them to head office through the post. The Head 



office team scans the CDS form and retrieve the data from CDS forms and prepares hall tickets and NR’s for examinations. 

The head office sends the Hall tickets and NR’s to the study centres through post and messengers. 

 

3.3 Online Registration System 

Online registration for examinations will be done similarly. During the registration, only relevant data is required to be updated 

since the eligible subjects will be provided by the server based on registration and previous examination records. At any point 

in time, up to date information about student registration will be available at the examination branch. SMS alerts can also be 

sent to the candidates with regard to examination registration and course registration. Hall Tickets can be generated at the time 

of registration and can be issued to the candidates immediately. Duplicate hall tickets can also be issued online. 

 

Other applications can also be submitted in a similar manner at the study centres or through the internet using credit/debit 

cards. Daily reports of requests will be generated and processed at the Head office. The candidate can verify the status of their 

application on the internet. SMS alerts can also be sent after dispatch of the certificates.) 

 

3.4 Advantages 

The Online system is the more convenient, economical, fast and accountable way of registration of Entrance Exam. 

 

3.4.1 Registered candidates data is stored in the database without any errors (Student directly register their personal details to the 

university hence there is no scope for typographical mistakes). 

3.4.2 Registration fee payments are directly credited to the university account (there is no scope for misuse of financial 

instruments). This type of online payment yields a good amount of interest to the University because the amount is directly 

credited to the university account. Previously depositing DD’s to the bank took 2 or 3 months. 

3.4.3 This system allows the students to verify the status of the application on demand. Earlier it was not possible because there 

was no link to track the application (student to study centre to post office to head office) 

3.4.4 Controller of Examinations can easily prepare exam centre wise question papers count easily and provide accurate 

information. Previously it was very difficult to calculate the question paper count due to the non-availability of registered 

candidate’s information till the last moment. Due to scanning and data retrieval of exam registration forms takinga lot of 

time hence data preparation was delayed, sometimes study centres send exam registration CDS forms after the last date. 



3.4.5 The University is allowing the students to download Hall tickets directly from the website on-demand from their homes. 

This saves the university time and money for the conduction of examinations. 

3.4.6 The university is able to communicate with the students for conducting examinations, postpone of examinations or 

immediately when required. 

3.4.7 The study centreteam downloads NR and D forms from the university website. 

4. Online Payment System for Online Services 

 

4.1 Introduction 

It has become a trend in many of the Higher Education Institutions of distance learning to collect various kinds of fees from the 

students through online. It is a facility to the students in the sense that they need not go to the Study Centre/Program Centre for 

payment of fee as they can make their payment sitting at home or they can pay from their workplace on one hand and the institution 

can do proper accounting of the amount received from all the students without any difficulty on the other. This system enables the 

students to get the acknowledgement of the fee paid then and there it paid online. Dr.B.R.Ambedkar Open University, Hyderabad 

(BRAOU) is practising online fee collection since 2013 for the collection of tuition fees, examination fees and other fees. 

 

4.2 Offline Fee Payment Systems 

The qualified candidates register for courses at study centres by paying fees through Demand drafts of any nationalized bank. 

After payment of the fee, students submit the application form at the study centre. The application form contains a Computer data 

sheet(CDS). At specified dates, the certificates are brought to the University Head office for further processing. The CDS are scanned 

for photos and other information. The list of registered candidates is sent to Course Material Production for dispatch of course 

Material. A considerable amount of time is lost between candidates admission and course material dispatch. Since it is batch 

processed, the staff has to work more during the processing time and have more free time during the rest of the period. Errors are 

being cropped in the data as no validations were done during the submission of the application. Since applications with CDS are to be 

submitted every year of registration with many fields and photos being the same, a lot of redundant work is being carried out many 

times and inconsistencies are being cropped in. 

Students apply for examinations in a similar manner by submitting CDS with photos at study centres. The applications are 

brought manually to the Examination branch at University and processed similarly as student registration. Similar problems exist in 



this process. In addition, mistakes are being creped in photos and other data as it is not validated with student registration at the time 

of form submission. 

Students apply for certificates, subject change, revaluation etc. by paying the amount either through challan or DD and submit 

the application form through post or by the person to Head Office. The application is manually processed and the database is updated. 

Certain operations require the generation of University orders. Most of the students are interested in knowing the status of their 

applications. Some students come all the way to the University head office for this purpose. A monitoring system and online 

information system will be helpful in this regard. 

 

4.3 Online FeePayment System 

 After eligibility confirmation in case of new admission/ registration for existing, the student will pay the fee through 

APTonlineor Debit/Credit Card(The payment gateway is SBI.). After fee payment student will get the Fee payment receipt and 

Identity Card immediately on the successful transaction and Study Material on the first Contact-cum- Counseling class at Study 

Center/college(BRAOU) or soft copy/online course material immediately. 

4.4 Advantages 

 Students can pay their fees online from anywhere using any device (Laptop/desktop/mobile/APTOnline). He/She login to 

the Institutional portal and verifies basic details like service type, amount to be paid and complete the payment. 

 Students get payment receipt/acknowledgement instantaneously after completion of successful payment. Get services 

immediately. 

 Institutions get the advantage of immediate credit of tuition fees in the bank accounts and get financial benefits. 

Reconciliation of payments is easy. 

 Validation of financial instruments like cheques and Demand drafts takes 3 months, which will cause loss of interest to the 

university therefore this payment method, is useful for the institutions. 

 

 

 

 



 

5. Online registration for various certificates 

 

5.1  Introduction 

The main goal of providing online registration for various certificates and other services is to provide “service at Student 

doorstep” i.e., the University will not encourage students to visit the University for any Service. Student can avail their service 

from their home using internet or mobile phone and postal service.  

 

5.2  Offline System 

In this system, students applied for various certificates through Postal System or by manually approaching the University to get 

the certificates. 

a) Get application form for Certificates registration: Download form/collecting from study centre/University counter. 

b) Filling and submitting form along with all Xerox copies of certificates and DD at the university counter or by sending the 

post. 

c) At the University level: the University staff verify the basic details (Name, Father Name, Social Status, DOB, etc) and No-

Due’s. If it is clear send to the Examination branch for the printing of Certificate. 

d) At Examination branch: Staff verify the marks details and print the certificate and send it to the COE/ACOEs signature. 

e) Dispatch the certificate to the student by hand or by post. 

 

5.3  Online Application for Various certificates 

The University is implementing online registrations for various certificates like Consolidated Marks Memo (CMM), Original 

Degree (OD), Migrations and Transfer Certificate (TC) for the students who have completed their Degree/Diploma/Certificate 

programmes. 

 

5.4 Advantages 

A) Student need not come to the University to apply and receive certificates. This system saves the student money and time. 

B) 90% of students visit the University for Certificates. Due to this the student need to spend at least Rs.1500/- for Travelling 

charges, Food charges, accommodation charges and other facilities charges in addition to his/her certificate fee. The 



approximate count of the students who visited the University is daily 200 numbers. This is a major problem of the Offline 

system. Hence, Online System saves time and money for students. 

C) After submitting of Application for the Certificate, providing application tracking information is possible in various stages 

for example. 

a) Verification of Basic info 

b) NO-DUEs 

c) Printing 

d) Dispatch of certificates 

D) Linking of Certificate application charges with Certificate printing. 

E) NO-DUEs Verification. 

F) Any data which is missing or incorrect can be updated before printing of certificates. 

 

 

 

 

 

 

 

 

 

 

 



6. Other Online Services for Students (Downloading Marks Statements, Exam Memos, Download Hall 

tickets, Download Assignments, Identity cards, Course material and Other Data Updation) 

 

6.1 Introduction  

The main goal of online servicesis to provide providing uninterrupted and on demand servicesto the students. This model 

enables the students to download Marks Statements, Exam Memos, Download Hall tickets, Download Assignments, Identity 

cards, Course material whenever required. 

 

6.2  Offline System 

6.2.1 Student information and Downloads  

In this system university  used to print Marks Statements, Exam Memos, Hall tickets, Assignments, Identity cards, Course 

material and dispatch through postal department. Dues to this lot of students missed above documents by delay in postal 

dispatch, address mismatches, loss of documents. In this process university used to spend lot of paper, man power, time to print 

and dispatch the above documents  

 

6.2.2 Offline Process for student Admission data corrections  

(MIL,medium,optionals,name,fathername,address,studycenter,socialstatus, etc.,) 

If the Student wants to modify his/her data, visit the learner service centre or University for data changes and pay the fee 

through DD. Then the learner service centre or University modifies the Data and provide the acknowledgment for the same. 

 

 

6.3  Online Services 

Student Services are provided to the Students through online portal 

 Student details statement can be downloaded 

 Track application status 

 Hall tickets Downloads 



 Course material downloads 

 Year wise Memos Download 

 Download Payment receipt as and when required. 

 Data corrections(mil,medium,optionals,name,fathername,address,studycentercode,socialstatuss etc.,) 

6.4  Advantages 

 The students need not visit the University or study centre to avail themselves services from the university.  

 Saves a lot of time for students. 

 Students can view a detailed statement of details and exam statement on any device from anywhere using the internet. 

 Students can track their application status and download payment receipts. 

 Students can download hall tickets during exams from anywhere. 

 Students can download all the available Course Material which saves time and also printing costs. 

 Students can download Year wiseMemos on demand and there is no fear of losing documents. 

 Data corrections are made easier which saves time for both students and the University. 

 

II  E- Office  

Our University is implemented E-Office through the directions of Collegiate Commissioner of Higher Education. 

Government of Telengana, Hyderabad.  

Our University is implemented all the offices like student services, examinations, student services board, faculty of dean 

offices for all the subjects.  

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 


