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5.1.5 Attending to learners’ queries  
S.No Modes/Approa

ches 
Description/Link 

1 Call Centre https://braou.ac.in/staticpage/8#gsc.tab=0 
2 Help Desk https://braou.ac.in/staticpage/9#gsc.tab=0 
3 Social Media 1.faceboo link below :https://www.facebook.com/BraouOfficial/ 

2.twitter link below: 

https://twitter.com/i/flow/login?redirect_after_login=%2FDrBraou 

3.linkedin link below: 

https://www.linkedin.com/uas/login?session_redirect=https%3A%2F%
2Fwww.linkedin.com%2Fcompany%2F75021230%2Fadmin%2F 

4.yoytube link below: 

https://www.youtube.com/channel/UCw6f9llgi0BXbLACQHDWWJA 

5.mobile app: 

https://play.google.com/store/apps/details?id=com.ambedkar.app 

 
4 App based 

support 
Google app:   BRAOU 

5 E-mail support helpdesk@braou.ac.in 
6 Tele 

Conferencing 
https://www.youtube.com/watch?v=AoLIVLNBYlA&list=PL0hJwV7
KrHt4F-T99pTw9TXkWuxdwJa20&index=167 

7 Learner 
Support 
Centres 

List of Phone numbers of Coordinators: 
https://braou.ac.in/studycentre/1#gsc.tab=0 

8 Postal 
Communicatio
n 

Photos uploaded 

 

 
 
 
 







 
 
 
 
 
 
 
 
 


